
Martex sp. z o.o. Complaint procedure 2020.04.28 

1 
 

Complaint registration manual 

 

From May 1, 2020, we are changing the way complaints are submitted. 

Online complaints can be made in two ways: 

• using the online selling platform in the Complaints tab. 

• By selecting the Customer Service tab on www.martextruck.pl and then Submitting a 

complaint 

 

1. After finish below described complaint process you will get e-mail with claim No. 

2. You should send the complaint part with label of claim No. on the packing to: 

 

Martex sp.z o.o. 

Complaints Department 

ul. Sosnowa 7 

44-203 Rybnik 

 

Claim No. B2B/……… 

 

Manual: 

1. You will be transferred to the complaint handling portal (2), to which you must log in 

with the login and password you have for our online sales platform (1). 
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2. By www.martextruck.pl  

 

3. You will be moved to the application program where it will be possible to register the 

complaint after logging in again with the same login and password as for the online platform. 

 

 

 

http://www.martextruck.pl/
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REMINDER 

 

You should send the complaint part with label of claim No. on the packing to: 

 

Martex sp.z o.o. 

Complaints Department 

ul. Sosnowa 7 

44-203 Rybnik 

 

Claim No. B2B/……… 

 


